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Our Mission...

Patron
Experience

Product Distribution

Tote System and Back Office

Be the leading pari-mutuel
system and service company in
the wotld via continuous product
innovation, development of
superior technology and
unparalleled service aimed at the
enrichment of the total pari-
mutuel entertainment experience.



F-4 Terminal

“One of the Top 20 Most Innovative
Gaming Technology Products”
Casino Journal —June 2005
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Insert a Winning Ticket Insert Cash
or-a Voucher (5] 52, 50 S0 520,
$50, 100 )

Insert & Winning Ticket Insert Cash
or a Vioucher 3] o0 T 10 220,
F50, 31007 BJUNTTEDTCTE

Swipe your-Card
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https://secure.twinspiresclub.com/member/my_account.jsp

| AMOUNT \ | RUNNERS

Yoube |
ﬂllllﬂllliﬂ!lE Select a Track

S —
Player Rewards Program

N 2 EN 4+ 50
Del Mar 4 72| 5 [scr| 2 [ars

RACE 11n O min, 6 Runners

Good things come
to those who
sign up for
Youbet Advantage’s
Delaware Park
Rewards Program.

No Favorites Phil Percentages Pete
$2 WIN on 3 $2 WINon 3

| e —

Yonkers Arlington Park

RACE 1'In O'min, 21 Runners RACE 2 1n O min, & Runners

Bay Meadows

RACE 5 Post time, 8 Runners

Choose Another Track '

[ FINISH

PROGRAM ICKETS

i LANCE $0.00 ;
Version 2.1.a22 | Terminal: F4 = Data provided by Equibase and TrackMaster



Youep =
Advantage

Player Rewards Program

Motes about Email
address and Mailing
address here.

Handle [ Pasaword
notes here.

MNeed Help?
Motes here.

Start Earning Points =

Towards Incredible Rewards Now!

First Matme:

Residential Address:

hailing Address:

Phone Mumkber:

Desired Handle § Uszer |0

Lazt Mame: Email: irname@domain.com)
_ _
Zip Code:

L _ -
Zin Code:

N EEEEessss
Social Security Mumber Birthday (mm-dd-sieyy)

A (-

Pazzyword: Retype Password:

By submitting this page, | agree to voubet.com's complete Terms and Conditions and | give permission to Woubet.com to
werify the infaormation in this application using semvices provided by Equifax Inc.

Return to Radng



Extenstve Collection and Analysis of Consumer Data

=] Microsoft Data Analyzer
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X on a rack button (i Thoro-Graph Sheets
wbot Acks - e - Now Available
i .
- B4 on Youbet.com
6 clciices tor Wabie
b : . i caooia A

-3

Introducing Youbet Advantage,™
the best player rewards in the business.

o

o

e With Youbet Advantage, " you'l get bigger, better, more|
ul incredible rewards than you ever dreamed of, And earn

AAVANGAIE ther faster than you ever thought possible.
o

Current Player Rewards offers: TRACK RACE AMOUNT! m

s 3 Youbetcom membe,allyouhave todo s wager % Select a Track

online as you nommally would. There's no separate

sign-up required and no addional fees whatsoeve.
10 browse the rewards catalog.

)
Double Points on Race 10!

Del Mar

E11in 0)min; 6/ RUR

Hi Jeff,

Stick around for the 10th race and get = =

Double Points on your wagers. No Favorites Phil Percentages Pete
S2WiNon3 S2WiNon3

Arlington Park
RACE 2/in 0'min, 8 Runn

-
Get rewarded twice as fast wit Choose Another Track LL TRACKS

OTB Online’s Double Points.
ISH

TR s, [ear] [ Fnisn
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To Start, Touch Anywhere or...

Insert = Winning Ticket Insert Cash
or @ Voucher (51, %2, %6, $10, $20,
50, 31003 g UNITED O

Swipe yvour-Card



To see your current G’:jhﬁm GRHEJQBQD'{IEB

“Player Rewards

Current Player Rewards offers:

)
__Double Points on Race 101!

Hi Jeff,

Stick around for the 10th race and get
Double Points on your wagers.

Pla',rer Rewards Prugram

Get rewarded twice as fast with
Youbet Advantage’s Double Points.

PROGRAM TICKETS

Uersu:n 21.a22 | Tern'unal F4

TRACK | AMOUNT 1\ | RUNNERS

Select a Track

N 2 EN 4+ 50
Del Mar 4 7/2| 5 |scr| 2 |s&/s5

RACE 11n O min, 6 Runners

No Favorites Phil Percentages Pete
$2 WIN on 3 $2 WINon 3

Yonkers Arlmgton Park

RACE 1 1In O'min, 21 Runners / 2 100 min; 8 Runners

Bay Meadows

RACE 5 FPost EJHl_.J 5> RUNNers

| FINISH

Data provided by Equibase and TrackMaster



“Personalization’

Integrated services that are platform neutral

m On-track system communication and access based on
expressed customer behaviors and merit-based rewards

= On-Site (OTB, Casino, Sports Bar) via single use terminals
and integration with global services portfolio: cashless
wagering, CRM, incentives, banking/funding

® On-Person interaction (commerce, communication) with
personal devices 24 /7

B CRM products powered by inertia from broad based
customer populations

m Internet-sourced content brought on-track, on-site and
on-person

®m Enhanced, on demand game products (games that
accretive, not deleterious to the track s’ revenue base)



Discussion Points

B Customer Service
B Administration

B Security



Good Luck!
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